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The Instant Link to Your Pharmacy 
and More 

A web-based worksite that gives you convenient access to clinical and fi nancial 

information, Omniview helps you maximize effi ciency and minimize costs.

Omniview gives you instant access to in-depth clinical and fi nancial information. 

Care staff can make or cancel orders, initiate refi lls, and view the fulfi llment 

status of each resident’s medications so there are no questions about which 

medications are available and when.

Accounting and management can view bills, resolve discrepancies and 

make payments in real time. Extensive reporting capabilities make Omniview 

indispensable for decision makers, who can see and analyze trends through a 

variety of user friendly reports. 

One Online Worksite for Everything

• Ordering

• Order Tracking

• Medicare Part D Claim Resolution

• Pre-Admission Assessment

• Billing

• Payment

• Census

• Consultant Reports

• Physician Prescribing Trends

• Drug & Formulary Information

• And much more
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Enhance Medication Management

Omniview enables instant communication of prescription orders, changes and 

cancellations while conveniently supporting other important medication events such 

as returns, destruction, leave of absence or discharge. 

•  Fast E-refi ll orders with immediate on-screen confi rmation

• No faxing or manual data entry (for routine medications)

• Track order processing and delivery status 

• Review status of rejected Med D claims 

Anytime of night or day, Omniview will provide clear statements about the status of 

your medication orders. 

Omniview’s Order Status Responses

Refi ll Request Received The pharmacy is fi lling this order

Refi ll too Soon
The order was placed too early. It’s being held until it’s 

eligible and will then be refi lled

Invalid Rx Number

The pharmacy doesn’t recognize the Rx number you’ve 

transmitted. You’ll need to submit a different number or 

follow up by phone or no refi ll will be processed

Canceled This order was canceled

Pharmacy Follow-Up 

Required

There’s an issue with this order. You must discuss with 

the pharmacy to resolve the problem before the order 

can be fi lled

Shipped The order is in the tote and on its waytote and on its way

Use Omniview 

for ordering, returns, 

destruction or discharge.
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E-refi lls at Point-of-Care Enhance Effi ciency

A computer with access to the Internet and an 

inexpensive handheld scanner allow refi lls to be entered 

at the point of care, without entering data by hand. 

Scanners capture accurate prescription information, 

then you review and approve the request, and the order 

is sent automatically to the pharmacy’s workfl ow.

Pre-Admission Assessment Helps You 

Understand True Costs

Medication screening before admission helps you 

anticipate pharmacy costs for incoming residents. Input 

a new resident’s medications, and Omniview clearly 

indicates how much your real pharmacy costs for that 

resident will be. You can calculate daily supplies and 

reconcile costs with projected reimbursement.

Event Documentation and Reports Simplify 

Processes and Increase Accountability

In addition to communicating orders and providing 

anytime order status, Omniview documents other 

important pharmacy events, including returns and 

destructions, and provides proof of delivery for your 

facility’s medications. Omniview also captures resident 

events, such as leaves of absence and discharge, that 

have a direct impact on pharmacy delivery and billing. 

All of the data for your facility’s fi le can be assembled 

easily into valuable reports, such as resident pharmacy 

profi les that show at-a-glance the current medication list 

of any resident served by your Omnicare Pharmacy.

E

P

In

a

im

d

fa

e

P

U

M

a

a

in

r

r

E

A

in

a

S

t

is

12p.indd   512p.indd   5 9/22/10   12:35:24 PM9/22/10   12:35:24 PM



Streamline Billing Processes

Reviewing, analyzing and coding your pharmacy bill can be a complex and 

time-consuming process. Omniview simplifi es this procedure by putting billing 

information at your fi ngertips.

• Online access and payment

• Automatic assignment of G/L codes 

• Adjudicated price validation function

• Simplifi ed dispute resolution

• Electronic submission of daily census information

• Cost and trend analysis

Shrink Your Invoice Stack with Simplifi ed Dispute Resolution

With easy online access to any transaction on your bill, you can validate prices, 

dispute charges using an automated system, and capture all transactions within 

your own billing system. Current disputes and related communication are all clearly 

highlighted, making it easy to track and manage. Omniview helps both you and 

your pharmacy resolve things quickly.
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Automatic G/L and Revenue Codes Save Time and Expense

You can set Omniview to automatically assign your own General Ledger and 

Revenue codes to pharmacy transactions. This frees both care staff and accounting 

staff from identifying and cross-referencing drugs and then calculating totals 

manually. Upload your Accounts Receivable and Accounts Payable transactions as 

soon as your bill is posted on Omniview, and you have a complete, accurate, and 

up-to-date view of your pharmacy transactions.

Electronic Daily Census Reduces Billing Discrepancies

Omniview’s simple, practical online interface makes it easy for facility staff — you 

input your resident census and payer information daily into your system and 

Omniview’s automated data feed gives the pharmacy’s billing department accurate, 

up-to-the-minute information. Accurate census and medication data means no 

backtracking for misplaced data or time-consuming data entry from handwritten 

records. By streamlining and automating, Omniview enables your pharmacy to act 

immediately on payer changes. Payers are billed accurately, and your fi nal bill has 

fewer discrepancies, saving you time and money. 

Omniview 

puts billing 

information at 

your fi ngertips.
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Reports That Optimize Outcomes 
& Cost Effectiveness

Omniview Provides a Powerful, Real-Time Management Dashboard

Financial reporting in Omniview gives you important perspectives on pharmacy 

costs. Many reports highlight trends and can even project mid-year estimates and 

reconcile data from different budget periods. Reports offer strategic global and 

long-range views into your fi nances, and provide windows into utilization details and 

patient transactions. Larger organizations with multiple locations will benefi t from 

Omniview’s ability to show data for the entire organization or for particular units.

Aggregated Reports Take the Guesswork out of Decision Making

Omniview’s aggregated clinical and fi nancial management reports show you the 

impact of your cost-saving measures over time. Omniview stores and calculates 

important measures on up to 15 months of rolling fi nancial and clinical data. 

You can view pharmacy data in aggregate, by region, or by facility, and you can 

have your entire chain’s aggregated data broken out by facility and delivered 

securely through Omniview. Each new report is current, with the latest data, totals, 

and trends.

Critical Information Is Always Available with Easy Access to Consultant 

Pharmacist Reports

Your current Consultant Pharmacist report—and all previous reports—are always 

available on Omniview. View online or print as needed.

• Interim Medication Regimen Reviews

• Monthly Drug Regimen Reviews

• Monthly Visit Summaries

• Trend Reports

Track and trend 

pharmacy costs for 

up to 15 months.
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Control Drug Spending with 

Utilization Reports

Prescription medications are 

one of your biggest costs, but 

Omniview helps you control those 

costs with detailed utilization 

reports that highlight several 

key measures:

•  Amount Spent 

See clearly where the bulk of 

your pharmacy budget goes

•  Number of Transactions 

Sort by the number of 

transactions to identify possible 

over-utilization

•  Alpha Sort and “OTC Drug” 

Quickly fi nd the exact 

medication you’re looking for

•  Detail Views 

Drug indications and links to 

individual patient transactions 

are available directly from 

Omniview utilization reports

12p.indd   912p.indd   9 9/21/10   3:48:37 PM9/21/10   3:48:37 PM

creo




Increase Safety and Compliance
Easy Access to Current Pharmacy and Health References

Omniview provides the latest editions of a wide variety of references. Whether it’s 

questions about dosing and interactions, safety issues, or procedures with unfamiliar 

drugs, staff have answers at their fi ngertips with Omniview’s reference library.

• Clinical Pharmacy Services • Medication Safety (Boxed Warnings)

• Drug Information • Material Safety Data Sheets

• Medicare Part D Resources • Facility Formulary Library

• Monthly Newsletters • Drug Recalls & Notices

• Pandemic Flu Customer Resource Center • State Operations Manual Information

•  IV Infusion Policy &

Pharmacy Procedure Manuals

MyOmniview Provides Online Access 
for Assisted Living Residents

The come-and-go lifestyle of many Assisted Living residents requires an innovative 

approach to ensure adherence to medication schedules and restrictions. 

MyOmniview makes it easy to print clear drug information sheets as needed. 

Residents and their responsible parties have easy access to detailed information on 

all medications any resident is currently using, which is helpful during transfers to 

hospitals when accurate, complete information is needed quickly. Plus, users can 

review and pay bills and access many drug and healthcare resources.
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Implementing Omniview Is 

Fast and Simple

With your Omnicare Pharmacy 

contract in place, Omniview is 

automatically available to you at 

no additional charge using a 

HIPAA-secure Internet connection. 

Care staff are free to input data 

wherever and whenever it’s 

convenient, and security features 

shield sensitive information. Using 

our training programs, it takes little 

time for staff to become comfortable 

with Omniview.

Put Omniview to Work for You

Omniview is available to Omnicare 

Pharmacy customers as part of our 

standard pharmacy offering. Call 

888-545-OMNI today to learn how 

Omniview can help you improve 

outcomes, increase reimbursement, 

and reduce costs at your facility.

888-545-OMNI
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