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ADL Optimum Series Topaz Signature Pad Installation Instructions

Getting Started

The SigPlus electronic signature software allows for versatile signature-capture operation with Windows
operating systems 95 and greater. These instructions were written and tested with sigplus.exe version
3.95 and sigsockinstall.exe version 3.97.

DO NOT connect the device until the software is installed. To connect the device, simply insert the USB
plug into the USB port specified during the installation. The device is hot-pluggable and may be
connected and removed without restarting the host computer. When connected properly, the LCD screen
will briefly display a “waterfall” of pixels to verify that it is operable.

USB connectivity is the only supported connection type and SigLite LCD 1X5 (T-L460) is the only
supported tablet device model recognized by ADL Optimum Series software.
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Installation — On Client PC

1. Open the folder in which sigplus.exe is located. Usually this is D:\adI3\ in an MS SQL
environment or D:\adI2\ in an Oracle environment, where D is the root drive where ADL
applications are installed.

2. Start the installation program by double clicking sigplus.exe. The Welcome screen is displayed.

Setup program. Thiz program will inztall Topaz

@ Wwhelcome to Topaz e-Signatures SigPlus 3.95
= g-Sighatures SigPlus 3.95 on your computer.

[t iz strongly recommended that vou exit all Windows programs
befare running thiz Setup Pragram.

Click Cancel ko quit Setup and close any programs you have
running. Click Mext to continue with the Setup progran

WARMIMG: Thiz program iz protected by copyright lave and
international treaties.

|Inauthaorized reproduction or digtribution of this program, or ang
portian of it, may result in zevere civil and criminal penalties,

and will be prozecuted to the masximum extent pozsible under
law.

Mewxt > | Cancel

3. Close any open Windows programs and click the Next button.
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4. Read the information displayed in the Read Me File window. Click the Next button when finished.

Topaz SigPluz Signature Capture Software

| »

COPYRIGHT NOTICES
Topaz SigPlug, Copyright 2003 Topaz Systems, [ne.
Al Rights Resered.

m

FOR MORE INFO

Far the most up-to-date infarmation on Topaz software,
wigit the Topaz web zite at

Wiy bopazzystems. comdS oftwaredindes. him [ar e-mail

support(@topazzyztemns. com, or call Topaz tech suppart at
[B05] 520-8286.)

COMPLETE DOCUMEMTATION ON SIGPLUS
SOFTWARE AND THE SIGPLUS.0CK

After inztallation, you will find a quick, easy-to-read

SigPluz zet-up and information document,
Inztallationtates. doc, in pour WIHNASigPus\Dacs folder.
[The default destination path for SigPluz.] Thiz document —

¢ Back | Mest = | Carnicel

5. Use the Browse button in the Choose Destination Location window to specify a folder where
the Topaz software will be installed. Click the Next button when finished.

Setup will ingtall Topaz e-Sighatures SigPlus 3,95 in the
following folder.

Toinztall into a different folder, click Browse, and select
another folder.

Y'ou can chooge not ta install Topaz e-Signatures SigPlus 3.95
by clicking Cancel to exit Setup.

Destination Folder

C: M indowzhSigPlus Browsze. ..

< Back | Mewt » | Cancel |
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6. Inthe SigPlus Install window, select the radio button applicable to the operating system you are
using. Click the OK button when finished.

Flease indicate the operating system you are uzing.

' windowsh 20008PA 20034 istahwindows 7
T wWindows NT
7 windows 95

k. Caricel

7. Inthe Choose the Tablet window, select the SigLite LCD 1X5 (T-L460) radio button. SigLite
LCD 1X5 (T-L460) is the only supported tablet device model recognized by ADL Optimum Series
software. Click the OK button when finished.

Fleaze chooze pour tablet.

[f wou are not sure, match the model number on the back
af waur tablet with a madel number belaw,

SignatureGem 15 [T-5261]
Signaturelem 45 [T-5751]
Signaturelem LCD 145 [T-L462)
Signaturelem LCD 43 [T-L755]
ClipGem [T-C912 or T-C912-19200)
ClipGem LGL [T-CI1E]

SigLite LCD 43 [T-L750)

LCD 445 [T-L7E0 or T-L7EE)
SigLite 1B [T-54B0 or T-5467)

* Siglite LCD 15 [T-L4B0)

k. Cancel |

-
-
-
<
-
=
-
=
-

%
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8. Inthe Set the Connection Type window, select the HSB (USB type) radio button. USB
connectivity is the only supported connection type recognized by ADL Optimum Series software.
Click the OK button when finished.

Fleaze choose vour tablet's connection ppe,

If zenial, chooze the Com port. & serial tablet's model
number [found on the back of the tablet] ends with -B.

[f o wigh to use the USE port [-HSE pad). please
chooze the "HSB" aption.

Corin 1
Cinn 2
Corn 3
Corn 4
HSE [USE tvpe)

] Cancel

9. The HSB Tablet Message displays and serves as a reminder that you must unplug the tablet
device. Unplug the device if it is plugged in and click OK.

S S R

T

f [f pou have already plugged in your HSE tablet,
I please UNPLUG IT NOW.

kK. Cancel
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Topaz Signature Pad Installation Instructions

10. Read the License Agreement. You must agree to the terms in order to install the software. Click

Agree after reading the agreement.

the product.

Agree |

License Agreement and Limited ' arranty -
IMPORTAMT: Please read this docurnent before
continuing the software load procedure. By loading =|
the software enclosed with thiz agreement, you are
indicating acceptance of the terms of this legal
agreement between pou [herein called Licenzee]

and Topaz Systems, Inc. [herein called Topaz). If

you do not agree to the terms of this agreement, do

not load the enclosed software and promptly returm

1. Limited uze License: Topaz and it's suppliers [if
ar] grant vau the right to uze the software for use
with Topaz Gem-Senes tabletz only. The zoftware iz
owned for distribution excluzively by Topaz and is

Cancel |

11. The progress of the installation is displayed in the Installing window. The window closes

automatically after all files have been copied.

Installing

— Curment File
Copying file:

C:WwfindowshSigPlushSigSign. ooy

— Al Files

Time Remaining 0 minutes 1 second

< Back | Memt = | Cancel
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12. As an option, you can choose to have the installation place a shortcut on the desktop to the
DemoOcx.exe. Click the radio button of your choice and then click OK.

YWhould you like a shortcut to Demo Ocx.exe, the Topaz
e-zighature demaonstration and test program, placed on
wour dezktop?

13. A confirmation message indicating the directory where the installation notes and setup
documentation can be found is displayed. Click OK.

Installation notes and setup documentation can now be
found in the following directory:
C:Windows\SigPlusiDOCS

OE.

© 2010 ADL Data Systems, Inc. All Rights Reserved 7
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14. Topaz advertisement information displays. Click OK.

FREE DOWNLOADS
APPLICATION SOFTWARE
APPLICATION EXAMPLES

DEVELOPER SQURCE CODE

www _lopazsystems.com

7 Forcomplete e-signature capahility in M5 YWord and Excel,
or for Adobe Acrobat, see the Application Flug-lns section.

2 Forconvering signatures into image files (such as .bmp,
Jpg. Aif. and others) download the SigToal Imager.

g Fordevelopers. there are coding examples for using our
Activex cantrals in Visual Basic, Visual C++, Java, and
maore. WWebSign has Internet examples, and the
sigSample.nsf (using the Topaz SigSign.ocx) is excellent
for developing in Lotus Motes or Domina.

Maote: SigPlus zoftware, toolz and applications can be distributed without
reqgiztration. They are licenzed for uge with any Topaz signature capture tablet,

OF.

15. The HSB Support dialog displays and serves as a reminder that when the installation finishes
and you plug in your device, the drivers will automatically load. Click OK.

e After hnighing thiz installation, wou may plug the
'.o' HSE tablet into the USE part, and the drivers
= il load automatically,

Ok
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16. Confirmation that the Topaz e-Signature SigPlus software was successfully installed is displayed
in the Installation Complete window. Click the Finish button to exit the installation.

Topaz e-Signatures SigPlus 3.95 has been successfully
installed.

Prezs the Finizh buttan ta exit this installation.

< Back I Einizh » I Cancel
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Installation - Using Terminal Server or Citrix

The SigSock system allows a Topaz HID USB (“HSB”) signature pad to be used in a thin client
environment (Terminal Server 2003 RDP session or Citrix session) by utilizing a socket to pass the data
from the client machine to the waiting SigPlus-based application on the server. This SigSock version
requires that the client machine is a Windows fat client (running a full version of Windows such as 2000,
XP, or equivalent). Thin client terminals (such as Wyse terminals) running XPe or “thin” operating systems
are not covered in the document and version of SigSock. In order for the SigSock system to function, you
must be using the SigPlus.ocx version 3.89 or greater.

In general terms, the following steps will need to take place to ensure successful implementation.

¢ Install the latest version of SigPlus for SigSock to the server.

e Copy the SigPlus.ini file from the server to each user’s local Windows directories. (Check that
TabletType=7 is set, and that the TabletPortPath parameter matches the clienthame used in the
call to the SigSock.exe)

o Copy the SigSock.exe to the client, ensuring that it is called with the proper parameters before
running the SigPlus application on the client.

Specifically, do the following:

1. Open the folder in which sigsockinstall.exe is located. Usually this is D:\adI3\ in an MS SQL
environment or D:\adI2\ in an Oracle environment, where D is the root drive where ADL
applications are installed.

2. Start the installation program by double clicking sigsockinstall.exe.

pragram. This pragram will install Topaz SigSock

@ Wwhelcome to Topaz SigSock SigPlus 3.97 Setup
= SigPluz 3.97 on your computer.

[t iz gtrongly recommended that you exit all Windows programs
befare running thiz Setup Program.

Click Cancel to quit Setup and close any programs you have
running. Click Mext ta continue with the Setup pragrar

WARMIMG: Thiz program iz protected by copyright law and
international treaties.

IJnauthonzed reproduction or digtribution of thiz program, or any
portian of it, may result in zevere civil and criminal penalties,
and will be prozecuted to the masimum extent possible under
la,

MHest > | Cancel
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3. Close any open Windows programs and click the Next button.
4. Read the information displayed in the Read Me File window. Click the Next button when finished.

Topaz SigPluz Signature Capture Software -

COPYRIGHT MOTICES c
Topaz SigPluz, Copyright 2009 Topaz Systems, Inc. r
All Rights Reserved.

FOR MORE INFO

Far the most up-to-date infarmation on Topaz software,

vizit the Topaz web site at

v bopazepstems. come S oftwareindesx. htm [or e-mail
support(@topazeyzterns.com, or call Topaz tech suppart at
[805]) B20-2286.)

COMPLETE DOCUREMTATION OM SIGPLUS
SOFTwWARE AND THE SIGPLUS.0CH

After inztallation, wou will find a quick, easy-to-read

SigPlus zet-up and infarmation document,
Imztallationt otes. doc, in wour WINLSigPlushDocs folder.
[The default destination path for SigPluz.] Thiz document —

< Back | Mest » | Cancel

5. Use the Browse button in the Choose Destination Location window to specify a folder where
the Topaz SigSock software will be installed. Click the Next button when finished.

Setup will install Topaz SigSock SigPlus 3.97 in the following
folder.

Ta inztall inta a different falder, click Browse, and select
another folder.

Y'ou can choose not tainstall Topaz SigSock SigPlus 3.97 by
clicking Cancel bo exit Setup.

Dreshination Falder

C:Wwhindowz\SigPlus Browse... |

< Back | Hest > | Cancel |

© 2010 ADL Data Systems, Inc. All Rights Reserved 11



ADL Optimum Series Topaz Signature Pad Installation Instructions

.~ Thiz SigPluz Inztallation werzion iz zpecifically
I geared to install the required files to allow For
= the uze of Topaz HID USE ["HSEB"] signature
padsz in thin client environments, using 'fat
client' Windows terminals. For full details on
the steps to using the SigSock system, please
refer to the SigSaock. pdf file, located in pour
C:4iindows s SigPlush T oolshSigSock. folder
after installation iz complete.

Fleaze indicate the operating system vou are using.

0+ windows I35WMMES2000%<F42003
7 windows NT
O Windows 95

]9

Cancel
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Pleaze choose your tablet.

If wou are not sure, match the model number on the back,
aof wour tablet with a model Aumber el

SignatureGem 145 [T-5261)
SignatureGem 45 [T-5751]
SignaturelGem LCD 15 [T-L462]
SignatureGem LCD 443 [T-L756)
ClipGem [T-C912 or T-C912-19200)
ClipGemn LGL [T-CI1E)

SigLite LCD 43 [T-L750)

LCO 45 (T-LYED or T-L7EE)
SigLite 15 [T-54E0)

SigLite LCD 15 [T-L4E0)

k. Cancel

i I R T B B T S

T

License Agreement and Limited "/ arranty -
IMPORTAMT: Fleaze read this docurent before
continuing the saftware load procedure. By loading
the software enclozed with thiz agreement, you are
indicating acceptance of the termz of thiz legal
agreement between pou [herein called Licenzee]
and Taopaz Svstems, Inc. [herein called Topaz). If
ol do not agree to the termz of this agreement, do
not load the enclozed software and promptly return
the product,

m

1. Limited use Licenze: Topaz and it'z suppliers [if
any] grant pau the right to uze the software for uge
with Topaz Gem-Series tabletz only. The software is
awned far distribution excluzively by Topaz and iz

Aagree Cancel

© 2010 ADL Data Systems, Inc. All Rights Reserved
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Installing | J

— Current File

Copying file:
C:WwindowzhSigPliuzhSigSign. ocx

— Al Files

Time Remaining 0 minutes 1 zecond

< Back | MHest = | Cancel

Would you like a shortcut to Demo Ocs. exe, the Topaz
e-zignature demongtration and test program, placed on
your dezkiop?

i Yes

Cancel |
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Installation notes and setup documentation can now be
found in the following directory:
C:Windows\SigPlusiDOCS

OE.

FREE DOWNLOADS
APPLICATION SOFTWARE
APPLICATION EXAMPLES

DEVELOPER SQURCE CODE

www _lopazsystems.com

7 Forcomplete e-signature capahility in M5 YWord and Excel,
or for Adobe Acrobat, see the Application Flug-lns section.

2 Forconvering signatures into image files (such as .bmp,
Jpg. Aif. and others) download the SigToal Imager.

S Fordevelopers. there are coding examples for using our
Activex cantrals in Visual Basic, Visual C++, Java, and
maore. WWebSign has Internet examples, and the
sigSample.nsf (using the Topaz SigSign.ocx) is excellent
for developing in Lotus Motes or Domina.

Mate: SigPlus software, ool and applications can be distributed withiout
registration. They are licenzed for use with any Topaz signature capture tablet,

OF.

© 2010 ADL Data Systems, Inc. All Rights Reserved
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Topaz SigSock SigPlus 3.97 hasz been succeszsfully installed.

Frezz the Finizh button to exit this installation.

< Back I Einizh » I Carncel
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From sigsock.pdf

What files are installed by SigSock, and where are they located?

You must start by installing the SigSock system to the server from this location:
http://www.topazsystems.com/Software/sigsockinstall.exe. This installs Topaz’s
standard SigPlus ActiveX SDK (version 3.89), along with a specialized SigPlus.ini file,
and SigSock.exe client, which must run on the client machine. During install, please
make sure to choose the signature pad model you will be using from the list.

When finished, you will find the SigSock.exe file in the WIN\SigPlus\Tools\SigSock
folder on the server. This SigSock.exe file must be copied over to each local client
machine that is to use the Topaz HSB signature pad.

Next, copy the WIN\SigPlus.ini file to each signature pad user’s profile Windows
directory on the server. The location of the user profile Windows folder is as follows:
Documents and Settings\%login_name%\Windows

Without this file in the appropriate location, the signature pad parameters will not be
available to the user when they log in, and SigSock (nor the signature application) will
work.

How do I use the SigSock.exe?

SigSock.exe must be run on the client machine before the signature pad can be utilized
in a server-based signature application. Copy SigSock.exe to whatever location on the
client you prefer; it does not matter, as long as you can run SigSock.exe with command
line parameters.

SigSock must be called and provided with several command line arguments in order to
function properly, named and defined as follows:

hostname

clientname

tablettype

hostname:

The FQDN (fully-qualified domain name) of the server, as in myhost.example.com
clientname:

This name can be set as you prefer. It must, however, match the TabletPortPath
parameter in the SigPlus.ini file (see “How is the SigPlus.ini file to be configured”
below). By default, the sigsockinstall.exe sets this value as:

TabletPortPath=test

So, you may pass “test” as the clienthame, but ultimately you will want to change this

value in the user’s specific INI file, and be sure to pass it here as the second argument
in your call tablettype:

© 2010 ADL Data Systems, Inc. All Rights Reserved 17
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Always pass a value of 6 in the argument (as 6 is used to specify the Topaz “HSB” pad)

An example call to run SigSock.exe might be something like this:

SigSock.exe myhost.example.com test 6

Be sure to call and run SigSock.exe with the proper parameters before attempting to run
and use the signature application on the server.

How is the SigPlus.ini file to be configured?

Once sigsockinstall.exe has been installed to the server, you can find the appropriate
SigPlus.ini file in the server's WIN directory. As mentioned previously, the SigPlus.ini file
must be copied to each user’s local Windows folder, in the following location:
Documents and Settings\%login_name%\Windows

There are two parameters that you need to make sure are set in order to use
SigSock.exe

TabletType
TabletPortPath

Simply make sure that the TabletType=7. The value of 7 tells SigPlus to expect data to
come in from the SigSock.exe running on the client computer.

TabletPortPath can be set to whatever value you prefer; however, you must make sure
that whatever is set in TabletPortPath is also used as the second argument (clientname)
in the call when running the SigSock.exe (see “How do | use the SigSock.exe” section
above). The clienthame parameter and the TabletPortPath values must match.

By default, SigPlus.ini is installed with the TabletPortPath=test

All other values should be set up for the particular signature pad model used in the

capture process (such as TabletModel, etc.). In general, you should not need to change
any parameter in the SigPlus.ini file except for the TabletPortPath parameter.

When testing using the demoexe the firwall blocked access, choose to allow access

© 2010 ADL Data Systems, Inc. All Rights Reserved 18
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ﬂ' Windows Security Alert EE_I

@ Windows Firewall has blocked some features of this program

Windows Firewall has blocked some features of SigPlus OCX Demo App on all public, private and
domain netwarks.

W Mame: SigPluz OCY Dema App
MF  publisher: D5Soft.com
Path: Cr\windows\sigplusidemooc. exe

Allow SigPlus OCX Demo App to communicate on these networks:
[¥f] Domain networks, such as a workplace netwark

[] Private networks, such as my home or work network

[ Public networks, such as those in airports and coffee shops (not recommended
because these networks often have little or no security)

What are the risks of allowing a program through a firewall?

[ [?}]Alluw access ] | Cancel
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