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Touchpoint analysis

Ten Types of Innovation

This diagram, developed in association with innovation partner HDR, presents the

attributes, skills, and tools from all five Bridging Worlds implications in a single view.
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Use this diagram as a roadmap for professional development by identifying your areas

of interest as wells as any gaps in your current skills. Glossary definitions and resource

links are available in Bridging Worlds to further explore these skills and tools.

Learn more at www.shsmd.org.
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