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Product: PHIcure 

Release Date:   09/08/2016 

Release Overview: Primary enhancements were delivered on the Secondary Screen and Claims List Page 
along with other minor updates. 

 

 

 
Feature 

 
Description 

Secondary Screen:  Patient Name 
Sort Changes 

The Secondary Screen now has modified the presentation on the 
way the patient name is presented starting with the Last Name, 
First Name format for improved review and sorting. 

Secondary Screen:  Date Sorting The Date Submitted and Service Dates columns allow the user to 
sort the grid by selecting the column header.  (Image attached 
below) 

Secondary Screen:  Member ID 
Column 

The Member ID has been added on the Secondary Screen in the 
grid between the Secondary Insurance and Charge Amount 
columns.  (Image attached below) 

Secondary Screen:  In the status of 
Released, Date Sorting 

The Released Date column allow the user to sort the grid by 
selecting the column header.  The Released Date is available on the 
grid under the Secondary Status view of Released. 

Secondary Screen:  Claim Type 
Sort 

The Claim Type column allow the user to sort the grid by selecting 
the column header. 
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Feature 

 
Description 

Data Search Screens:  Better 
visibility of search type 

An underline is now present of the search screens in order to 
enhance the visibility for the user to understand the type of search 
they are currently in.  CLAIMS, REMITTANCE, ELIGIBILITY, or CLAIM 
STATUS SEARCH.  (Image attached below) 
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Feature 

 
Description 

Claims List:  The Claims List Page 
presents files that have Errored 

The Claims List Page will now present files which have been 
processed by the engine that have rejected for certain errors.  
These errors in the past have not been available and the support 
team has contacted the clients directly to address issues.  This new 
feature allows the user to hover over the name of the file and 
receive a popup message of the issue as to why the file has failed.  
Although there may still be reasons that support may contact a 
client directly, the issues that can be reviewed with this new 
feature include files that have errored for the following reasons: 

- Invalid Receiver ID:   Invalid ReceiverID 
- Invalid Control Version Number:   Invalid Control Version 

Number 
- Invalid Sender ID:   Invalid SenderID 
- Submitter Information Missing:   Submitter Information 

missing 
- Invalid claim file – Missing Claim Information:   Invalid 

claim file - Missing claim info 

These files will also be represented by a red flag in the Status 
column along with the status of Error. 

(Image attached below) 

Claims List:  The Claims List Page 
provides different status flags 
based on the information 
regarding the file 

New visual cues have been added to the Claims List page.  
Previously the only color flag that appeared on the Claims List page 
was green which represented that the claims within the file had 
been responded to.  The system now has 3 colors of flags that 
represent a different status for the file. 
No Flag.  No change.  If no flag is present, the system is still waiting 
to receive responses on 100% of the claims within the file. 
Green Flag.  This represents that 100% of the claims within the file 
have been responded to and none of the claims have errors or 
rejections. 
Yellow Flag.   This represents that 100% of the claims within the file 
have been responded to and one or more of the claims have errors 
or rejections. 
Red Flag.  This represents that the file has errored and that none 
of the claims within the file have been processed. 
(Image attached below) 
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